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Patient and Public Partner opportunity


	Name of Workstream:
	The Joint and Community Commissioning team


	How many opportunities are available?
	Two +


	Who can apply for this role?
	We are ideally looking for Patient and Public Partners who have lived experience with health care services.  You could be a patient, service user, carer, or member of the public who is a carer for someone with lived experience.  We welcome applications from everyone aged 16+, regardless of age or background, including those who have not been involved in something like this before.


	
Description of Workstream


	The Joint and Community Commissioning team is looking for Patient and Public Partners to help inform our work.  The team is part of NHS Derby and Derbyshire Integrated Care Board / Joined Up Care Derbyshire and has a broad remit, covering community-based services and services which are jointly commissioned.  This includes everything from equipment to vasectomy services, from community audiology to community hospital beds. As a commissioning team, we buy services based on the needs of the community and then monitor the progress of the service. If you want to know more about commissioning, take a look at the Commissioning Cycle here.    

Description of work areas:
We think it is important to get different perspectives and insights on the work that we do, particularly from members of the public who have lived experience.  We are looking for Patient and Public Partners to help us with the following areas:

· Community-based services – the work that we do is so broad and changeable that we can’t be that specific, we would like your help with a range of services that patients receive in the community.  By community we mean services that are more specialist than a GP but not as complex as services delivered at an Acute Hospital such as Royal Derby Hospital (RDH) or Chesterfield Royal Hospital (CRH).  Such services may be delivered in a community hospital such as Florence Nightingale Community Hospital (FNCH) or certain enhanced GP surgeries.  Treatment is usually short-term and focuses on prevention as well as treatment.
· Voluntary Community Social Enterprise (VCSE organisations) - infrastructure and signposting to support community group development, mental health forums, sensory support services, and condition-specific support services.
· Social Prescribing – Social Prescribing link workers are based in and around GP surgeries and work one-to-one with patients to support their needs in a personalised way, referring the patient to services or activities to improve their quality of life and reduce their need for health services.  We do not commission Social Prescribing, but we do play a strategic role in supporting the service in Derbyshire.

	
Key requirements of the role


	· You should have lived; related experience or knowledge of the issues being discussed around jointly commissioned and community services.
· To be passionate about helping to develop and shape services across Derbyshire.
· To articulate patient and public and carer views from a broad range of perspectives, sometimes beyond your personal experience. 
· To be committed to addressing health inequalities.
· To have an understanding of and commitment to maintaining confidentiality.
· To feel confident communicating effectively with a wide range of people, to voice opinions and contribute to the debate.
· To be open to and respectful of other people’s points of view.
· To be willing to undertake personal development and training where appropriate to support understanding of the meeting content and your contribution to discussions.


	
Responsibilities and time commitment


	There are many things that we may need your help with, some of these things are listed below, please bear in mind that this is not an exhaustive list and there may be other things that we ask you to get involved with. Conversely, there is an opportunity for you to shape the role based on your interests and experience and we do not expect you to take on any responsibilities that you are not comfortable with.

Patient and Public Partners will be required to:

· Attend meetings; to include:
· Social Prescribing Advisory Group (SPAG) meeting – once a month for 2 hours
· Other meetings as the need arises
· Give feedback and contribute to decision-making processes related to the commissioning of services such as voluntary sector services and community-based services on an ad hoc basis.
· Act as a representative and voice for those with lived experience.
· Share information and messages with the public in a way that the public understands.
· Communicate and liaise with patient networks such as Patient Participation Group (PPG) networks
· Take things forward, for example, if there is a specific campaign.
· Play a role in developing and shaping services.
· Tasks to be specified as the need arises.


	Where do meetings take place?
	Meetings will take place online through Microsoft Teams and face to face.  We currently work mostly online but as we recover from the pandemic some face-to-face meetings are taking place. If you are only interested in a remote role this can be accommodated, please specify this in your expression of interest.


	
Additional information


	· A lead contact will be provided to assist with any questions and provide support before, during, and after meetings. 
· An induction will be provided, and support sessions will be available.
· Due to the sensitive content of some of the meeting papers, you may be required to sign a confidentiality agreement.


	
Benefits of the role


	· Gain knowledge and experience.
· Support with induction and mini briefings before and after the main meetings to ensure you feel informed, supported, and able to play an active role.
· Networking opportunities with other Patient and Public Partners (we are hoping to recruit at least two) and health and social care staff.
· Play a part in shaping the development of healthcare services.
· Out-of-pocket expenses are reimbursed, such as £5 per remote meeting attended and travel expenses.
· Access to training through the Peer Leadership Programme.  See embedded pdf and word document for more information.  The launch for the programme will take place on 8th September 2022 11:00AM – you can book your ticket here (feel free to go along even if we have not contacted you yet). Additional information sessions have been scheduled for 5th Oct and 3rd Nov all 11-12.
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How do I apply?


	If you are interested, please send in a brief Expression of Interest covering the following:

· Why you are interested in the role?
· A bit about yourself
· What you could bring to the role, i.e. your experience, background, skills and knowledge?
· Which area would you be most interested in and why?
· Can you work remotely and face to face?

Please send your Expression of Interest or questions to Sue Higginson, Patient Experience Manager sue.higginson@nhs.net. Sue is happy to have an informal conversation before you apply (note that Sue is on AL week commencing 29/08/22).


	Closing date:
	Sunday 4th September 2022
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Exciting new opportunity to join our 'Peer Leadership Programme'

You are invited to the exciting launch of our Peer Leadership Programme on 8th September 2022 at 11.00am. 

Joined Up Care Derbyshire, Derby and Derbyshire's Integrated Care System (ICS) is a partnership that brings together providers (those who deliver services) and commissioners (those who plan and buy services) with other local partners to collectively plan health and care services to meet the needs of the local population. The central aim of an ICS is to join up care across different organisations and settings to provide people with more convenient and personalised care for their health and wellbeing. 

To do this well we need to listen to what matters most to people in Derbyshire. It makes sense that the only way to ensure that our NHS meets everyone’s needs, is to involve people who use our services, and especially those who are living with a long-term health condition, disabled people and family carers. Therefore, in partnership with NHS England we are offering an exciting and innovative online personal development programme called the Peer Leadership Development Programme. 

The aim of the programme is: 

· To tell people what personalised care is and how people in can benefit 

· To develop new Peer Leaders. Peer Leaders are people with lived experience of using health and care services who are committed to working collaboratively with the ICS to shape and influence how health and care is delivered. 

Who is the programme for? 

It is mainly aimed at people with long-term health conditions and disabilities who could benefit from personalised care, but it is also suitable for people working in the health, care and voluntary sectors. 

What can you expect on the Peer Leadership Development Programme?

The course is delivered online through an accessible learning platform called Future Learn. It is organised in bite-size chunks using language that is easy to understand. It also includes videos with sub-titles and transcripts. Every stage of the programme is designed in a way to support you to learn, through storytelling, discussion, visual aids and lots of support to celebrate progress. There will be opportunities to discuss your thoughts and experiences with other learners. Throughout the programme you will also hear from people who’ve experienced the benefit of personalised care and inspiring stories from Peer Leaders who are actively influencing how personalised care is developed and delivered. This is all within the comfort of your own home!

The programme begins by helping build your knowledge, skills and confidence about personalised care, and then as you move through the programme, you’ll be encouraged to reflect on the skills, qualities and behaviours that would enable you to be a good Peer Leader.

The programme is free, and the first two stages of the programme run continuously so you can join at any time. 

The third stage of the programme is more in depth and builds on the learning in the first two parts and is about learning to become a peer leader.  This is open to people with lived experience. When we say, ‘lived experience’, we mean people living with a long-term health condition, disabled people, and family carers. You will be invited to join this part of the course if appropriate and will be asked to join specific training on a weekly basis for 3 weeks. 

We are delighted to be able to offer this personal development programme. Not only will you have the chance to reflect on your own experience and how you do things, but you’ll be also learning alongside other people with lived experience. But should you choose to complete all 3 stages, you will also have the opportunity to:

· Become involved in activities within the ICS that will help shape and influence how health and care services in Derbyshire are delivered.

· Apply for regional and national opportunities to shape and influence health services. 

· Take the learning further and become a Peer Leader Facilitator, to support other people through the programme.

If you are interested, please book a place at the launch event here.  This will give you an opportunity to hear more about the programme and meet others with a similar interest. 

(If you are unable to attend the launch event session, we can chat with you individually about the opportunity).

If you have any questions or queries you can email: ddicb.engagament@nhs.net 

You can find out more about what the programme  entails by reading the information from Futures Learn which you can access here

We will be following up with participants on the programme at regular intervals to offer support and answer questions, so please put the following dates in your diary in addition to the launch event.

· 5th October 11am – 12 noon 

· [image: ]3rd November 11am – 12 noon 
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Developing Peer Leaders:
The Story so far

There has never been a more important time to help shape and influence how
health and care is delivered in England. Demand for health and care services has
increased in recent years, more people are living with a long-term condition and
we're experiencing a pandemic. It's really highlighted what works well and what
needs to change in the NHS.

That's where Peer Leaders come in. A Peer Leader is ‘a person with lived
experience who is committed to working collaboratively with the system to shape
and influence how health and care is delivered.” It makes sense that the only way
to ensure that our NHS meets everyone’s needs, is to involve people who use our
services, and especially those who are living with a long-term health condition,
disabled people and family carers.

For the last few years, the Personalised Care Group at NHS England and NHS
Improvement has been running a hugely successful and inclusive programme to
develop Peer Leaders who are active at a national, regional and local level. They
come from diverse backgrounds with different lived experience but there’s simply
not enough of them! So, 2020 sees the launch of an exciting and innovative new
programme called the Peer Leadership Development Programme that aims to
develop 500 Peer Leaders by 2024.
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What is the Peer Leadership
Development Programme?

The programme has three main aims:

To tell people what personalised care is and how people in England can benefit

2. To develop new Peer Leaders who can support the development of
personalised care

3. To develop Peer Leader Facilitators to provide leadership and support to
Peer Leaders

Fun and interactive learning

The programme is delivered in partnership with an accessible learning platform called

Future Learn. Together, they offer a powerful new way to learn online. Every course is

designed according to principles of effective learning: through story-telling, discussion,
visible learning and using community support to celebrate progress. It also means you
can learn from the comfort of your own home!

What makes this programme different?

The Peer Leadership Development Programme is mainly aimed at people who could
benefit from personalised care, for example:

e Disabled people
e  People who have a long-term health condition and/or

e  Their family carer.

The programme is rooted in the perspective of people with relevant lived experience
of personalised care, so their voices and reflections are woven throughout.

When we describe the Peer Leadership Development Programme, we say it's a
personal development programme, rather than a training programme. So what's

the difference ? A training programme is usually about learning skills and acquiring
knowledge. A personal development programme is more about personal growth.

Not only will you will have the chance to reflect on your own experience and how you
do things, you'll be learning alongside other people with lived experience. It's one of
the most valued aspects of the programme.





We know that people will have different reasons for participating and different
learning goals. We also know that becoming a Peer Leader is a step in a personal
journey that often starts with experiencing the benefit of personalised care in your
own life or the life of someone close to you. So the programme begins by helping
build your knowledge, skills and confidence about personalised care. As you move
through the programme, you'll be encouraged to reflect on the skills, qualities and
behaviours that would enable you to be a good Peer Leader or Peer Leader Facilitator.

What can | expect on the Peer Leadership Development programme?

The course is delivered in bite-size chunks using language that is easy to understand.
We've also included videos with sub-titles and transcripts. There are plenty of
opportunities to discuss your thoughts and experiences with other learners and to
‘like” and ‘comment’ on what you've heard. You will also hear from people who've
experienced the benefit of personalised care and inspiring stories from Peer Leaders
who are actively influencing how personalised care is developed and delivered.

Peer Leader 2019

When | first saw an advert for the Peer Leadership Academy, | wasn't sure
at all. I lacked confidence and wondered what being a Peer Leader would
involve. | hadn’t been on a course for years, didn't know what to expect
but decided to go for it.

My confidence has grown enormously. | loved

meeting other people in a similar situation and learnt
so much from them. The best bit was probably hearing
people’s personal stories and completing the Myers
Briggs Type indicator. | had a few surprises there!

| never imagined | would become a Peer Leader

but since completing the Peer Leadership Academy,
I've gone on to join a national co-production group.
I've been involved in some interesting working
groups, spoken at a regional conference and

been on interview panels.
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The four steps in the Peer Leadership
Development Programme

Peer Leadership Framework

Step 3 Step 4

Step 1 Step 2 »
TS | want to vyork | want to facilitate
. I want to use collaboratively the work of Peer '
Improve my what I've learned with others to Leaders to effect
T to help others effect change change within

within the system the system

Peer Leadership Foundation:

An online development programme to build the foundations of leadership practice.

Peer Leadership Academy:

A blended learning programme that helps people become a Peer Leader and
step into an active Peer Leadership role at a local, regional and national level.






Peer Leadership Facilitation:

A blended learning programme that helps people become a Peer Leader
facilitator. This role enables groups of Peer Leaders to connect effectively
with the system.

As you can see, there are four steps to the Peer Leadership Development Programme.
That's not to say that everyone will complete the full programme. You only need to do
as much as you find useful and you can leave at any point.

The journey to becoming a Peer Leader starts with developing some knowledge about
personalised care, so you learn how to improve your own situation. Once you've
gained that knowledge, you may want to use what you've learnt for the benefit of
others. People who've experienced the benefits of personalised care, often become
personalised care champions. They may also want to collaborate with the health
and care system to bring change so that more people can benefit. That's the role
of a Peer Leader. Peer Leaders can't do it alone. They need support and leadership
from others. So, the final step in the journey is developing Peer Leader Facilitators.






What will you learn at each step?

Step One: Peer Leadership Foundation

Code: FLO1

Course: Discover what personalised care is and how the whole population
can benefit

Step One is an online programme delivered via Future Learn. It's an introduction to
personalised care and the positive difference it can make in your life or in the life of
a family member or close friend.

How it works: Step One is a 4-week course for 1-3 hours per week. It includes clear
and straightforward information, videos, online discussions and a quiz. It is free and
open to everyone.

You will learn about:

e The different ways that people can experience personalised care
e  What will be different for people
e What ‘good’ personalised care looks like

e  Personalised care in practice

Step Two: Peer Leadership Foundation

Code: FLO2

Course: Further explore the use of personalised care in the NHS and consider
how you can use what you know for the benefit of others

Like Step One, Step Two is an online programme delivered via Future Learn, but it's
aim is to build the foundations of peer leadership.

How it works: Step Two is a 4-week course for 1-3 hours per week. It includes clear
and straightforward information, videos, online discussions and a quiz. It is free and
open to everyone.

You will learn about:

e  \Where personalised care came from
e  How the culture in the NHS is changing
e The role of policy and legislation in personalised care

e  How you can help other people benefit from personalised care





Step Three: Peer Leadership Academy

Code: PLAO3

Course: Learn about working collaboratively to effect change within the
health and care system, and what it means to be a Peer Leader

This step builds on your learning in Steps One and Two and is all about becoming a
Peer Leader. Step Three, the Peer Leadership Academy, is open to people with lived
experience. When we say, ‘lived experience’, we mean people living with a long-term
health condition, disabled people and family carers.

How it works: Step Three is an 8-week blended learning course. It includes more in-
depth information, videos, online discussions and a quiz. It's a closed course that is
facilitated by the Personalised Care Group at NHS England and NHS Improvement and
delivered via Future Learn and via Microsoft Teams. In weeks 5 — 8, you will need to
attend a weekly, online session from 10am to 3pm where you will get to know other
people with lived experience and learn in small, facilitated groups.

You will learn about:

How change happens in the NHS
How the NHS buys things

The skills, qualities and behaviours of a good Peer Leader

The approach to strategic coproduction for personalised care

You will also:

Share your personal story (but only as much as you feel comfortable sharing)

Complete a free Myers Briggs Type indicator (MBTi) for personal development
with a final report and additional resources (not compulsory)

e Have participated in facilitated group discussions

Meet some of the Personalised Care Team at NHS England and NHS Improvement

To apply for the Peer Leadership Academy, you will need to:

e Have fully completed Step One and Step Two
e  Have relevant lived experience of personalised care
e Be able to commit to the course and virtual sessions

e  Sign up to the values and principles, or
‘Acts of Leadership’, that define a Peer Leader






The Acts of Leadership shown by Peer Leaders are:

e  Willing to offer their time and commitment to the development
of personalised care

e Inspired by others and inspiring to others

e  Champions for personalised care

e (ollaborative and constructive

e Keen to make a positive impact

e Able to see things from a range of perspectives

Whilst we're committed to developing as many Peer Leaders as possible, there is
a limit on the number of places. You can request an application form by e-mailing
england.pldp@nhs.net

Certificate:
You will receive a certificate if you successfully complete Step Three. This means:

e  Completing the online learning on Future Learn
e Attending at least 75% of the facilitated sessions on Microsoft Teams

e  Completing an informal assessment and demonstrating the skills, qualities,
knowledge and behaviours of a Peer Leader. You'll have the opportunity to
do this by sharing your personal story, reflecting on your experience on the
programme, sharing your thoughts for ‘getting active’ as a Peer Leader.

e  Committing to the Acts of Leadership.

| would encourage anyone with lived experience to apply for the Step Three,
Peer Leadership Academy. You'll learn a lot about personalised care, but you'll
also learn a lot about yourself. Don’t worry if you’ve not done anything like this
before, because everyone is in the same boat.

Peer Leader 2020
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Step Four: Peer Leadership Facilitation

Code: PLF04

Course: Learn about the knowledge, skills, behaviours and qualities that make
a good Peer Leader Facilitator

Peer Leaders can continue their journey to becoming a Peer leader Facilitator by
completing Step Four of the Peer Leadership Development Programme. Step Four will
be launched in Spring 2021.

Quick summary guide

Quick guide to each step

Free v v v v

Open access for people aged 12+ N4 N4 X X

Small closed groups for people

aged 16+. By application X X v v
Delivery Online learning via Future Learn N4 N4 N4 N4

Facilitated group sessions on

Microsoft Teams X X v v
Duration Four-week online course N4 N4 X X

Eight-week blended

learning course X X v v

Informal assessment X X N4 N4

(@13 i1 Certificate of completion £20 (with  £20 (with  Free Free
upgrade) upgrade)






Frequently asked questions:

How often does the Peer Leadership Development Programme run?

Steps One and Step Two run continuously throughout the year. If a course has already
started, you can still take part.

Step Three runs four times during the year. Course dates are available on the Future
Learn platform www.futurelearn.com. You can also e-mail england.pldp@nhs.net

What will | need to complete the programme?
You'll need:

e A computer, laptop, tablet or smartphone
e Internet access
e  Any tech tools that will enable you to use your device

What's expected of me?

Step One and Step Two are open courses which you can complete at your own pace.
To get the most out of the course, we'd encourage you to participate in discussions
and add comments. It makes it a rich learning experience for everyone.

Step Three is a closed course where you will join a group of about 18 learners. Step
Three is a step up! You'll complete some learning on the Future Learn platform, but
you'll also have facilitated sessions on Microsoft Teams. We ask you to complete all
the learning on Future Learn and attend all the facilitated sessions. The dates for the
sessions will be available in advance. You'll be asked to share your personal story but
only as much as you are comfortable sharing. There is an informal assessment on Step
Three if you want to complete the course and get a certificate. It's not a test or an
exam. You are simply asked to demonstrate your understanding of what makes an
effective Peer Leader. If you want to know more about what's expected on the course,
please e-mail england.pldp@nhs.net
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What happens if |, or the person | care for, becomes unwell during the course
and | can’t continue?

If you're unable to complete Step One and Step Two, you can join the next course.

If you're unable to complete Step Three, you'll be asked to reapply for the next
available course.

Will | get a certificate?

NHS England and NHS Improvement has commissioned Future Learn so that anyone
in England has free access to the Step One and Step Two programme. However, if you
want to receive a certificate for completing Step One and Step Two and have access
to these on courses on Future Learn beyond each four-week course, you'll need to
upgrade. You can buy an upgrade for £20 on the Future Learn platform at any point
before, during or after the course — there’s no deadline.

Step Three and Step Four are both closed, with an application process. All learners
who successfully complete Step Three or Step Four will receive a certificate.

I'm disabled and have access needs. How can | access the programme?

We've found lots of useful information on different ways to access the Peer
Leadership Development Programme. You will find them in the next section.
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Accessing the Peer Leadership
Development Programme (PLDP)

We recognise and value the diversity of our Peer Leaders. It's only by understanding
what’s working well and what needs to change from a range of perspectives, that
we can ensure personalised care works well for everyone. As well as bringing a
diverse range of experiences, potential Peer Leaders will also have different needs and
circumstances. This is central to the development and delivery of the Peer Leadership
Development Programme. The programme content is clear and understandable, and
the Future Learn platform is compliant with Web Content Accessibility Guidelines
(WCAG) 2.1.

Accessing content on the Future Learn platform

All the Step One and Step Two content is delivered using the Future Learn platform.
Future Learn has taken reasonable steps to ensure learners can access the programme
content. For example, you should be able to:

e Zoom in up to 300% without the text spilling off the screen

e Navigate the PLDP content using just a keyboard, as many users with different
abilities are unable to use a mouse or other pointing device

e Navigate the PLDP using speech recognition software like Dragon v1.2

e Listen to most of the website using a screen reader like JAWS v14 and NVDA on
Windows 10

e Use a High Contrast Display setting which assists people with vision impairment
by changing the size and colour of fonts and the background for ease of viewing.

The accessibility and inclusion policy of the Future Learn platform can be accessed here.
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https://support.freedomscientific.com/Downloads/JAWS

https://www.nvaccess.org/download/

https://www.futurelearn.com/info/terms/accessibility-policy#:~:text=%20Accessibility%20and%20inclusion%20policy%20%201%20Introduction.,accessible%20to%20the%20widest%20possible%20audience%2C...%20More%20



PLDP Step Three and Step Four on Microsoft Teams

Step Three and Step Four of PLDP are delivered via Future Learn and on Microsoft
Teams. Microsoft Teams enables collaboration for everyone by adapting to different
learning paces, motor skills, and communication preferences. Here are some of the
accessibility features:

e  Have documents read aloud and broken down by syllables with Immersive Reader
e Navigate with a keyboard

e Dark, light, and high contrast theme

e Zoom in and out of Teams

e Search for messages and more

e  Compatible with assistive technologies, like:

e  Screen readers like JAWS and NVDA
e Dictation software

e \/oice control (on iOS and Android)
e  Screen magnifiers

Further details on Microsoft Teams’ accessibility overview can be found here.
Digital skills training and advice

Learn my way website offers free online courses to help people develop their
digital skills. It contains over 30 free courses designed to help beginners get
started with the online basics: using a mouse, keyboard, setting up email accounts
and using internet search engines, while also offering plenty to help people further
develop their digital skills.

AbilityNet has advice on making your device easier to use.




https://support.microsoft.com/en-us/office/accessibility-overview-of-microsoft-teams-2d4009e7-1300-4766-87e8-7a217496c3d5

https://www.goodthingsfoundation.org/learn-my-way

https://mcmw.abilitynet.org.uk/



Peer
Leadership







image1.emf
Peer Leadership  Programme LR 260822.docx


image3.png
Joined Up Care
Derbyshire




