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•41% have reassessed their organisational aims and service delivery.
•The majority of respondents support any client group, with 16% offering services that are categorised as Health and 
Wellbeing; 13% as Social Activities, 11% General support and 10% offering Advice and Information. 
•59% con rmed that demand for services has increased, with 42% of those feeling that this is due to COVID-19.
•59% are unlikely to close any services in the next 12 months and 97% are unlikely to close in the next 12 months. 

•51% of respondents are registered charities.
•75% deliver solely across Nottinghamshire.
•50% of respondents have been operating for over 50 years – 14% have been operating for less than 4 years.
•58% have an annual income under £50,000.
•20% are micro organisations with a further 45% not employing any staff at all. 27% employ between 10-49 staff. 
•29% have increased their paid staff, with just 6% having to make redundancies due to COVID-19.
•48% have up to 10 volunteers involved, 11% have 51+ volunteers involved. 68% currently work with young volunteers aged 
16 -18.
•38% reported a decrease in volunteers, with 36% believing that the pandemic has affected volunteering levels. 
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In the last 2 years:-

•45% reported that overall income from council funding has increased. 
•23% reported that overall income from NHS providers had increased.
•34% reported that income from donations and fundraising had decreased and this was directly attributable to COVID-19. 
•48% have found it easier to access funds.

•48% report than income has increased over the last 2 years, with 47% reporting that they had bene tted from an increase in 
funding due to COVID-19. 
•54% reported that funding is stable.
•However 38% reported that funding does not cover all costs, 38% have less than 6 months reserves with 8% having no 
reserves at all. 

•29% reported receiving grants, the highest source of funding, with private donations being the second highest source of 
funding at 20%. 
•18% had received funding from Bassetlaw District Council, 14% from Notts County Council and 9% from the National Lottery. 
•40% had bene tted from Coronavirus Community Support Funding. 
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•Re partnership working, 41% reported that this has increased. 
•48% agree that they can in uence local decisions. 
•28% agree that they are informed re ICS developments, with 18% feeling that this is not the case. 

•Income generation (20%), creating a sustainable funding base (17%) and meeting demand (16%) were the most frequently 
cited challenges. 
•Bid writing, digital skills and recruiting and supporting volunteers were cited as the biggest skills shortages. 
•This was re ected in the demand for support from BCVS – Volunteer Development and Recruitment, Funding Applications 
and Network Facilitation were the most cited requirements. 
•‘Place’ top priorities included ‘Other’ where respondents cited Mental Health, Reducing Health Inequalities followed by 
Supporting the Most Vulnerable Citizens and Children and Young People. 
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organisations are registered 
charities.

organisations are registered as 
a Community Group.

51%

23%
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organisations have been 
operating for over 20 years.

organisations have been 
operating for less than 4 years.

50%

14%
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organisations operate 
regionally.

organisations deliver solely 
across the Nottinghamshire 

area.

75%

13%
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of all services delivered fall 
within Social Activities.

of all services delivered fall
within Health and Wellbeing.

of all service delivery is non- 
sector specific - General.
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16%

13%

11%



annual income under 
£10,000.

annual income under 
£50,000.
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33%

58%



organisations 
have 1 - 9 paid staff.

organisations 
have no employed staff.

45%

20%
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65% of organisations located in 
Bassetlaw currently work with 
young volunteers age 16-18.

organisations with 51+
volunteers involved.

organisations with 0-50
volunteers involved.
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11%

88%



organisations feel that 
demand has been 

affected by COVID-19.

organisations feel an
increased in demand is 

due to COVID-19.

organisations confirmed 
that demand for their 

services had decreased. 

organisations confirmed that 
demand for their services had 

increased. 

reported no change in demand for their 
services and 2% unsure.

61%

42%

14%

59%

27%
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organisations feel that 
service levels have been 

affected by COVID-19.

organisations feel an 
increase in service levels 

is due to COVID-19.

55%

28%

organisations confirmed a 
decrease in the level of 

services.

organisations confirmed an 
increase in the level of 

services.

reported no change and 2% unsure.

27%

47%

25%
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of all organisations expect
changes to be permanent.

of all organisations believe 
COVID-19 has influenced the 

need to change.

28%

23%
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organisations have
increased paid staff.

29%

17



organisations have had 
to make redundancies 

due to COVID-19.
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reported a decrease in 
volunteers.

COVID-19 has affected 
volunteering levels
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38%

36%
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reported level of support 
offered to volunteers about the 

same.

70%



How and why volunteer involvement and support has changed:

COVID-19 Impact

Some volunteers have either been made redundant from their jobs and 
had to  nd alternative employment which doesn't  t with working hours, 
some have got used to being at home, some have had mental health 
issues partially due to COVID-19 and do not feel con dent enough to 
start volunteering again. More residents, however, are willing to get 
involved.

21



sphere of partnership working 
has not increased.

partnership working affected 
by COVID-19

sphere of partnership working 
has increased.

48%

27%

41%
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are unlikely to close any 
services in the next 12 

months.

59%
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are unlikely or very 
unlikely to close in the 

next 12 months.

97%
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overall income has increased
since 2018/19.

overall income has decreased
since 2018/19.

reported that COVID-19 has 
had a direct impact on income 
levels, with the majority 
reporting it has directly 
caused an increase.

DIRECT IMPACT OF COVID-19 
ON INCOME LEVELS

48%

22%

47%
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13% of 
funding came 
from selling 
or charging 
for services.

funding from private
donations.

funding grant related.

29%

20%
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funding from Bassetlaw
District Council.

funding from Nottinghamshire
County Council.

funding from National
Lottery.

18% 14% 9%
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NO COVID-19 related funding
received.

received Coronavirus 
Community Support 
Funding, managed through 
the Lottery Community 
Fund. 

36%

40%
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42%

NO COVID-19 related funding
received from government.

benefitted from Furlough
Support.
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overall income from council
funding has decreased over
the last 2 years.

overall income from council 
funding has increased over the 
last 2 years.

8%

45%
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no funding from NHS Providers
in the last 2 years.

overall income from NHS 
Providers has increased over 
the last 2 years.

overall income from NHS 
Providers has decreased over 
the last 2 years.

23% 1%

69%
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overall income from grant 
provider funding has increased 
over the last 2 years.

no income from grant 
providers over the last 2 years.

overall income from grant 
provider funding has 
decreased over the last 2 
years.
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30%

39%

9%



DIRECT IMPACT OF COVID-19 
ON INCOME LEVELS

do not fundraise.

overall income from donations
and fundraising has increased
over the last 2 years.

overall income from donations
and fundraising has decreased
over the last 2 years.

who reported a decrease in 
income from donations and 
fundraising said it was directly 
linked to COVID-19.

23%

16%

34%

100%
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experienced it easier to access
funds over the last 2 years.

48%
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funding does not cover all
costs.

funding does cover all costs.

39%

38%
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funding is stable.

funding is unstable.

54%

19%
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6 months + reserves.

up to 3 month reserves
(8% no reserves at all).

less than 6 months reserves.
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34%

38%

19%
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Agree or strongly agree 
on the ability to influence 

local decisions

Disagree or strongly 
disagree on the ability to 
influence local decisions
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8%

48%



"We need to ensure continuity, consistent support for 
our members and to continue speaking out when 
necessary. The support we as an organisation and our 
members receive from BCVS is invaluable, however, 
there is a greater need for additional support on the 
ground and for all partners/organisations/voluntary 
sector to work together to achieve a better outcome 
for all." 
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of all responses cited income
generation as a challenge.

of all responses cited creating
a sustainable funding base as
a challenge.

of all responses cited meeting
demand as a challenge.
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TOP 3 SKILLS SHORTAGES

•Bid Writing/Tender Writing 
(11%)
•Web/Digital Media (10%) 
•Recruiting and Supporting 
Volunteers (10%)



SKILLS CHALLENGES
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For those organisations that highlighted 
training as an area that they needed 
support with, speci c areas included:-

•First aid
•Health and Safety
•IT
•Safeguarding
•Support for Volunteers
•Business Development

INFRASTRUCTURE SUPPORT
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Disagree or strongly 
disagree that they are 

informed of ICS 
developments.

Agree or strongly agree 
that they are informed of 

ICS developments.

28%

18%
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For 'Other' the top priorities 
included Mental Health, 
Reducing Health Inequalities, 
Supporting the Most Vulnerable 
Citizens. (The form was limited 
to only one response instead of 
the intended multi-selection).
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Organisations are 
focusing on the North 

Nottinghamshire Place 
Partnership.
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81%



COVID-19
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Gypsy Roma Traveller (GRT) Community Insight 

•Impact from social isolation for families and elders as families were not able to visit other 
families on different sites. 

•Some site speci c community support schemes were set up, but informally and didn't 
reach everyone. Some cultural issues meant some families wouldn't engage.

•Children not at school couldn't all gain access to IT at home mainly due to WIFI in rural 
areas – this negatively impacted on access to learning.

•Couldn't always get help from other agencies as still prejudice around sites/encampments 
in some places.
•Unable to access grant aid/medicine deliveries.

•Agencies working with GRT communities were unable to provide face to face support.
•Unable to help those who do not read and write.
•Concerns re safeguarding. 

 
Food Insecurity Insight 

•Government guidance kept changing. 
•Fear from service users not wanting to mix/meet even when restrictions were lifted. 

•Changed the way we did things, delivered food and made collections. We started offering 
delivery slots which is something that we have kept going as we come out of the 
pandemic.

•Changed the eligibility criteria for support to mean that assessment was far faster and no 
longer needed to come from other agencies - achieved a greater reach. 
•Added more practical help in supplies such as nappies, pet food, toiletries as vulnerable 
people couldn't come to us directly. We worked with local providers to source more fresh 
products to get these to those most in need.

•COVID-19 funding was positive for us, we received approx. 3 grants of £10k which helped 
support our work.
•Mixed and extended demographic increased as the food shortages hit as well as the 
restrictions on movements. 

•The pandemic has shown us how able we are to respond and change delivery quickly. We 
are in a strong position to be resilient for future changes, but it will be challenging as 

things become more expensive and funding priorities change. 

Black Asian and Minority Ethnic (BAME) Community Insight
 
•Lockdown impact – lost stock due to closures and consequent revenue.

•Made us look at more online provision, which had pro's and con's not as big an uptake 
online but something that is being developed further
•Provided shopping and medicine collections for the community.
•Could not open our usual workshops - hoping to reopen these in the summer.
•Increased from 4 volunteers to 10 and started a befriending type service as the nature of 
support needs changed.

•Got funding from Notts CC but the need was so high we found at times we were having to 
buy food for people which was getting expensive. 

Lesbian Gay Bisexual Transgender Queer (LGBTQ) Community Insight 

•Real danger that our membership community would become disengaged, so we tried to 
retain people’s involvement by substituting online events to keep members engaged.

•Allowed social connections to be maintained, but also allowed new ones to be formed – 
some people have found new friends that they met in real life only after the pandemic!

•The furlough grant was a huge help in us retaining committed staff. 
•During lockdown we encouraged our volunteer event leaders to plan for the time when we 

could run events again. 

1. How has the pandemic effected your organisation? 
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GRT Community Insight 

•Unfortunately I am never very con dent that services will be put in place for our 
community. They come and go but there is still a need. We are a resourceful and strong 
culture, we know what is right and what we need to support ourselves, sometimes 
communities let us and sometimes we are not wanted.

•Unsure what support services will be available for GRT families, the schemes that ran 
before the pandemic don't seem to be happening yet. 

Food Insecurity Insight

•Quite con dent in the short term as lottery funding has helped us massively however new 
funding is becoming more dif cult as the world opens up, with other funding priorities. 
•Have a good strong, solid base of volunteers supporting us.
•Levels of practical donations can  uctuate as things are changing, rising prices and the 
Ukrainian crisis has diverted away some support. Rising prices affect people wanting to 
donate but also puts more people in a vulnerable situation - 40% of calls we receive are 
now new users and there is a stigma around that for them.
•Volunteer saturation may impact on capacity, i.e. people returning to work … we need a 

certain level of volunteers to be able to function both mornings, afternoons and some 
evenings which is a challenge if people are back working. 

LGBTQ Community Insight 

•We’ve shown that people are committed to the organisation and will make efforts to see 
us survive.

•Financially we have come out of this better than we had thought so whilst  nances aren’t 
strong, they’re reasonable considering the situation.

BAME Community Insight 

•There seem to be a lot more Afro Caribbean, Indian and other minority groups moving in 
to Worksop, so hopeful that this will support the business and help us support the 
community.

•There is not as much footfall still on the High Street which impacts on the support we can 
offer, advertising is important as is looking to develop online sales which helps both the 
shop and the charity.
•Funding is important for us to develop the online/ website offer and we need to continue 
to look at how we can be diverse and attract more business / community members.
•I am con dent that social aspects, meetings and helping support projects will continue to 
be needing by the community.

•Through a volunteer I have heard about social prescribing, so that is something that I think 
will help us to grow and support people with loneliness.

•We have grown through COVID and there is now more need that there has been for 3 
years since I started this as a support thing for our community.
•I am working with BCVS which is good as it gives me support and looking at funding for 
the future.

2. How con dent are you regarding the future? 
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GRT Community Insight 

•Better understanding of our community.
•Continue to support the community and those in most need.

•Encourage effective advocacy and inform people of the needs across all sectors of the 
community.

•To reach as many families as possible to provide support whether it be health, education, 
planning. 

 
Food Insecurity Insight

•Increasing staf ng to meet capacity and retaining a solid volunteer base.
•Funding and ensuring consistent income and donations.
•Continuing to deliver a good service, so important for well-being our volunteers and the 
wider community.

LGBTQ Community Insight 

•Get back to a full events programme for the bene t of members and for our  nancial 
sustainability.

•Grow our membership base to increase the impact our activities have, including by raising 
our pro le through partnerships and sponsorship.

•Develop existing volunteers’ skills and abilities to offer more events, and more types of 
events, and recruit new volunteers.  
BAME Community Insight 

•Better digital and online offer.
•Staf ng and consistent income /funding to support staff and help grow.
•Reaching out to the community and engagement - supporting isolation. 

•Better IT, online presence and supporting those who have no access to IT with access 
/workshops / equipment.

55


