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Application Pack

Young Person’s Social Prescribing Link Worker 
The Centre Place & Retford and Villages PCN
This is an incredible opportunity for a young person’s professional with a background in working with young people and families to advance professionally and take on a fresh challenge supporting young people in Retford and its surrounding villages.
The Organisation 

The Centre Place is a third sector organisation for children and young people aged 11-25 and has been providing a range of community-based services across Bassetlaw aimed at empowering children, young people and families to live healthy, safe and fulfilling lives for over 25 years. These services have focused on addressing the wider determinates of health including homelessness and housing need, independent living, welfare benefits, debt, money management, accessing education, employment and training, young parents support, mental health and LGBT+ services. The organisation works with socially excluded and vulnerable young people and is championed by other local services and we have received numerous awards and commendations for this. As a service we are committed to developing a social model of health, working collaboratively in new and innovative ways with partners across the health and care sector.
The Centre place has a multi-disciplinary staff team consisting of social workers, counsellors and mental health professionals and LGBT+ specialists. 

The Centre Place currently provides support to children and young people via Talkzone Counselling Service, LGBT+ Service Nottinghamshire and a Social Prescribing Service.
The Role 
The Centre Place is working in partnership with Retford and Villages Primary Care Network to provide this role. The purpose of the role is to work across the primary care network (currently 5 practices) in Retford and surrounding villages to work with young people aged 11-19 years.  This may also involve working with their parents/carers.

The link worker will work to empower young people to gain control of their health and wellbeing utilising person-centred and asset-based approaches such as motivational interviewing, coaching and resilience building.  They will employ non-medical holistic practice methods, focusing on “what matters to me” approach with young people and connecting them to local community groups and statutory services for practical and emotional support.

The role will include working in a holistic way to meet the needs of the child and young person by building relationships with families and working with them to raise awareness and understanding of presenting issues, to promote a positive environment and positive interaction whilst maintaining confidentiality.
This role helps people to work on their wider health and wellbeing, specifically the wider detriments of their health such as debt, poor housing and physical inactivity as well as other lifestyle issues and low-level mental health concerns by increasing people’s active involvement with their local communities. This approach particularly helps people with long term conditions including support for mental health people who are lonely or isolated or who have complex needs which affect their wellbeing. 
The role will involve reviewing the impact of the support being offered and referring into specialist services. The post holder will be expected to develop and maintain relationships with partner agencies and have a knowledge of local support services. The role will involve working to our safeguarding children policy and procedures and ensuring child protection concerns are raised with the safeguarding lead. The post holder will be expected to attend and contribute to team meetings, supervision and work within the policies, procedures and practices of The Centre Place and Talkzone. 
You must be a good listener, have time for people and be committed to supporting local communities to care for each other. You should have experience of engaging and working positively with people including children and young people, facing complex social and emotional challenges. 
jOB DESCRIPTION AND PERSON SPECIFICATION 
Salary:  £26,201.42
Hours:  Full time 37.5 per week 

Base:  Variety of venues across Retford 
Term:  Permanent 

STATEMENT OF PURPOSE 

To work with young people aged 11-19 years and may involve working with their parents/cares. Empowering young people to enable them to gain control of their health and wellbeing utilizing person-centered and asset-based approaches. 

The link worker will work as a member of the PCN’s team of health professionals; take referrals from the PCN’s Core Network Practices and from a wide range of agencies to support the health and wellbeing of patients within the Retford and Villages PCN.
KEY RESPONSIBILITIES 

· Provide personalised one-to-one support for children and young people aged 11-19.  Working in collaboration with other providers including health, education, social care, and the VCSE sector to address wider determinants of mental health will be a key aspect of this post. 
· Develop trusting relationships by giving young people time and focus on “what matters to me”. Take a holistic approach based on the young persons priorities and wider detriments of health. 
· Co-produce wellbeing action plans with young people focusing on asset building, prevention and self-management.

· Enable young people to identify the wider issues that impact on their health and wellbeing, such as debt, poor housing, being unemployed, loneliness and caring responsibilities. 

· Connecting and supporting young people to access community groups and statutory services. 

· Where necessary, physically introduce young people to community groups, activities and statutory services ensuring they are comfortable. Follow up to ensure they are happy, able to engage included and receiving good support. 

· Work sensitively with young people to capture key information, enabling tracking the impact of social prescribing on their health and wellbeing.

· Encourage young people to provide feedback and to share their stories about the impact of social prescribing on their lives.

· Liaise with referrers to obtain appropriate information about the young person they are referring. 
· Provide appropriate feedback to the referrals about the young person they have referred. 

· Work closely with the designated safeguarding lead of the Retford and Villages PCN and The Centre Place to ensure any issues and concerns are escalated and dealt with quickly and effectively.

· Refer young people back to other health professionals/agencies when their needs are beyond the scope of the link worker. – e.g. when there is a mental health need requiring a qualified practitioner. 

· Support the local mapping of community-based services and assets in support of personalised case available, to facilitate independence and build on individual capacity and resilience.

· Build relationships with key staff within the five GP practices within the Retford and Villages PCN, attending relevant meetings, becoming part of the wider network team, giving information and feedback on social prescribing. 

· Use the case management system to record and track the young person’s progress. 

· Provide progress reports against key performance indicators. 

· Adhere to data protection legislation and data sharing agreements within Retford and Villages PCN and The Centre Place.  
CORE TASKS AND DUTIES 
1. To listen and respond to the voices of children and young people and structure support to reflect this and ensure their needs are met.
2. To have a good knowledge of local services to connect and support young people to community groups and statutory services. 

3. To build trusting and transparent relationships with children, young people and their families and empower them to navigate their support. 

4. To work in an inclusive and non-judgemental manner, creating a safe and supportive environment. 

5. To maintain professional boundaries. 

6. To work on own initiative and part of a team. 

7. Deliver a range of support sessions to meet the emotional wellbeing and mental health needs of children and young people by providing a range of holistic interventions that are accessible and meet identified need. 
8. To create risk management, intervention and recovery plans - reviewing and amending these according to changes in children and young people. 
9. To develop and deliver the service at times which are appropriate for access by service users, such as some evenings and weekends. 
10. To maintain an up-to-date awareness and working knowledge of relevant mental health issues, mental health publications and guidelines, and inclusive terminology. 
11. To attend regular l supervision, in house supervision sessions, Continued Professional Development, staff meetings and training programmes in accordance with the post. 
12. Produce high quality service data reports and case studies 

13. To work within the policies, procedures, practice and ethos of The Centre Place and Retford and Villages PCN. 

14.  Attend the peer support networks run by NHS England and NHS Improvement at ICS.
This document outlines the current duties required for the post, to indicate the level of responsibility.  It is not a comprehensive or exhaustive list and duties may be varied from time to time which do not change the general character of the job or the level of responsibility required.  

The Centre Place is a continuously improving service and as such will be required to adapt over time as those improvements are implemented. 

As the Exceptions (Amendment) Order 1986 to the Rehabilitation of Offenders Act 1974 applies to this position, the post holder will be required to apply for a DBS disclosure. Disclosure expenses will be met by the employer. 

The post will involve occasional weekend work.  

Person Specification

	Category 
	Essential


	Desirable 

	Qualifications/Training 
	Diploma level qualification in child development/youth work/education Experience
NHS England and NHS Improvement online learning programme *This can be provided to the successful candidate. 

	Member of a recognised professional body (e.g. SWE, HCPC, BPS, BACP/NCS/UKCP, BABCP)
RSPH Level 2 Understanding Health Improvement. 

Training in motivational interviewing or equivalent experience 

Level 2 mental health Awareness qualification 


	Experience
	Experience of working with children and young people in a person-centred way (for example, in health, social or community capacity)
Understanding and knowledge of equalities and anti-discriminatory practice and the ability to work in an anti-oppressive manner. 
Delivering evidence-based interventions on a short-term basis
	Working with people from the LGBT+ community.
Working in a diverse environment with people from a range of minority groups. 

Working within a multi-disciplinary team. 

Commitment to regular Continued Professional Development in a previous role.
LGBT+ training 

	Knowledge
	Understanding of issues faced by children and young people. 
Knowledge of health and mental health.

Knowledge of Social Prescribing and it's application to children and young people.

An ability to engage in the evaluation of the work.
Health, safety, welfare and safeguarding children issues.
Good understanding of health and wellbeing issues within an occupational environment
	Understanding of wider determinants of inequalities. 

Awareness of local mental health services.

Understanding of inclusive terminology relating to the LGBT+ community.
Knowledge and delivery of effective governance/accountability systems to secure quality, performance and value for money.
Knowledge of the local area including local social care and health services, community and voluntary groups. 

	Skills/Abilities
	Ability to form and maintain good working relationships with service users, staff and members of other agencies. 

Ability to work effectively as part of a team.
Ability to manage own caseload and time effectively. 

Meeting targets for paperwork and monitoring in line with funding expectations. Providing regular case studies for submission at funder’s request. 
Ability to work within a highly emotive atmosphere, while maintaining a high degree of professionalism at all times. 

Ability to keep accurate and complete records consistent with best practice policies and procedures.

Excellent IT skills. 
Ability to work collaboratively and flexibly.

Demonstrates high level of personal resilience and integrity.

Competent in problem solving and decision making. 

Able to confidently convey rehabilitation decisions and to discuss these in detail with demanding users of services. 

Ability to relate to a diverse population. 
Experience of working within a framework of confidentiality and with access to sensitive personal data
	Creativity in use of resources. 

Sharing best practice with others.
Understanding the roles of other professionals both within the organisation and externally. 
Experience of Microsoft Office and CRM database systems.



	Valuing Diversity
	Demonstrable appreciation and acknowledgment of the range and complexities of diversity; self-awareness in terms of emotional intelligence, biases and personal triggers; cultural competence – cultural sensitivity and awareness

Demonstrable respect of diversity and value of individual difference.

Champions for inclusivity and the fair and appropriate treatment of all people regardless of ethnicity, religious, belief, gender identity, age, ability, sexual orientation, appearance or position.

Proactively seek to reduce inequalities of disadvantaged groups and act to raise awareness of the benefits of diversity and build active commitment to ensure equality of opportunity.
	

	Communications
	Excellent interpersonal, listening and reflective skills. 
Ability to communicate effectively through verbal and written word. 

Able to relate to a diverse client population.  

Ability to maintain firm boundaries when working with complex and challenging cases. 
	

	Personality/ Aptitude
	Have an understanding of the boundaries of confidentiality, and sensitivity to the need for confidentiality. 

Commitment to ongoing training and development. 

A commitment to equal opportunities and diversity.
	

	Responsibility and autonomy
	Ability to use one-to-one and group supervision appropriately. 

Able to act independently when needed. 
	

	Others
	Ability to work flexibly (including some work outside usual hours). 

Ability to travel across the district and beyond. 

Willingness to undertake relevant training in order to comply with the requirements of the post.

Demonstrable commitment to ongoing personal and professional development. 

	


Additional information

Application Process: contact info@centreplace.org.uk for a full application form.
Application Closing Date:  
Interview dates: To be confirmed 
In partnership with
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