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Application Pack

Mental Health and Wellbeing Worker
The Centre Place
Salary: £26,201 pa (pro rata)
Hours: 16 hours per week
Responsible to: Community based across Bassetlaw

Base: The Centre Place, Worksop

Term: Permanent 

Hello and welcome!

This is an incredible opportunity for a mental health professional with a background in working with children or young people to advance professionally and take on a fresh challenge supporting the valuable work of The Centre Place and Talkzone as the lead provider for children and young people’s mental health and counselling services within the Bassetlaw area.

The post holder will deliver time-limited, one-to-one, clinically appropriate, outcome-focused mental health interventions to children and young people and their families. The post holder will also be involved in the design and delivery of a newly developed wellbeing group, providing children and young people with information and skills to better manage their mental health.
The Organisation 

The Centre Place is third sector organisation for children and young people aged 11-25. Working in partnership with statutory and other external service providers we provide an alternative to statutory mental health intervention via our community-based service, reducing the demand on primary care services. We use an evidence-based integrative approach to mental health intervention with particular focus on building resilience of children and young adults and preventing long-term mental health problems occurring, reducing the risk of additional long-term primary and secondary care intervention being required in later life. 
The Centre Place has been providing a range of community-based services across Bassetlaw aimed at empowering children, young people and families to live healthy, safe and fulfilling lives for over 25 years. These services have focused on addressing the wider determinates of health including homelessness and housing need, independent living, welfare benefits, debt, money management, accessing education, employment and training, young parents support, mental health and LGBT+ services. The organisation works with socially excluded and vulnerable young people and is championed by other local services and we have received numerous awards and commendations for this. As a service we are committed to developing a social model of health, working collaboratively in new and innovative ways with partners across the health and care sector.
The Centre Place currently provides support to children and young people via Talkzone Mental Health Service, LGBT+ Service Nottinghamshire and a Social Prescribing Service.
jOB DESCRIPTION AND PERSON SPECIFICATION 
STATEMENT OF PURPOSE 

To facilitate the continuity and development of mental health services for children and young people across Bassetlaw 
KEY RESPONSIBILITIES 

Working as part of a multi-disciplinary team to provide a timely, professional, holistic community based mental health support service for children and young people aged 11-25.  Working in collaboration with other providers including health, education, social care, and the VCSE sector to address wider determinants of mental health will be a key aspect of this post. 
To maintain effective working relationships and contribute to a working environment which is safe, considerate and supportive to all.  Also, in accordance with relevant legislation, to take reasonable care of your health, safety and welfare, and that of other persons who may be affected by the performance of your duties. 

CORE TASKS AND DUTIES 
1. To undertake initial assessments of children and young people utilising screening/triage; risk assessment; problem identification and solution/intervention planning. 
2. Manage and coordinate referrals using the internal process.

3. Deliver mental health support sessions providing a range of interventions to meet the needs of children and young people. 
4. To create risk management, intervention and recovery - assessing and amending these according to changes in children and young people. 
5. To plan and deliver a programme of activities for Talkzone’s specialist wellbeing youth group.
6. To liaise with a range of services and professionals, particularly primary care and CYP social prescribing link workers, working collaboratively, to provide holistic interventions. 
7. To develop and deliver the service at times which are appropriate for access by service users, such as some evenings and weekends. 
8. To maintain confidential records in accordance with the General Data Protection Regulations (GDPR) and internal procedures.
9. To make referrals on to specialist services where appropriate providing detailed reports.
10. To maintain an up-to-date awareness and working knowledge of relevant mental health issues, mental health publications and guidelines, and inclusive terminology. 
11. To attend regular supervision sessions, CPD, staff meetings and training programmes in accordance with the post. 
12. Produce high quality service data reports and case studies. 

13. To work within the policies, procedures, practice and ethos of The Centre Place. 

14. To value diversity ensuring that individuals are treated fairly and respected for their contribution in terms of knowledge, experience and skills. 

15. To support the marketing and advertising of services through a wide range of means including using social media and attending events to promote our services. 

This document outlines the current duties required for the post, to indicate the level of responsibility.  It is not a comprehensive or exhaustive list and duties may be varied from time to time which do not change the general character of the job or the level of responsibility required.  

The Centre Place is a continuously improving service and as such will be required to adapt over time as those improvements are implemented. 

As the Exceptions (Amendment) Order 1986 to the Rehabilitation of Offenders Act 1974 applies to this position, the post holder will be required to apply for a DBS discloser. Disclosure expenses will be met by the employer. 

The post will involve occasional weekend work.  

Person Specification

	Category 
	Essential


	Desirable 

	Qualifications
	Qualification in a mental health, psychology, social work, counselling or youth related course to a minimum of diploma level or equivalent. 

	CBT specific course or training. 
Member of a recognised professional body (e.g. SWE, HCPC, BPS, BACP/NCS/UKCP, BABCP)
 

	Experience
	Experience of working with children and young people experiencing mental health difficulties.

Working in a local authority, voluntary sector, youth sector, health sector or related field. 

Understanding and knowledge of equalities and anti-discriminatory practice and the ability to work in an anti-oppressive manner. 
	Working with people from the LGBT+ community.
Working in a diverse environment with people from a range of minority groups. 

Delivering evidence-based interventions on a short-term basis. 
Working within a multi-disciplinary team. 

Commitment to regular CPD in a previous role.
LGBT+ training 

	Knowledge
	Understanding of issues faced by children and young people. 

Understanding of inclusive terminology relating to the LGBT+ community.
Health, safety, welfare and safeguarding children issues.
Knowledge and delivery of effective governance/accountability systems to secure quality, performance and value for money.  

Good understanding of health and wellbeing issues within an occupational environment
	Understanding of wider determinants of inequalities. 

Awareness of local mental health services.



	Skills/Abilities
	Ability to form and maintain good working relationships with service users, staff and members of other agencies. 

Ability to work effectively as part of a team.
Ability to manage own caseload and time effectively. 

Meeting targets for paperwork and monitoring in line with funding expectations. Providing regular case studies for submission at funder’s request. 
Ability to work within a highly emotive atmosphere, while maintaining a high degree of professionalism at all times. 

Ability to keep accurate and complete records consistent with best practice policies and procedures.

Ability to communicate both verbally and in writing using the English language.

IT, keyboard and social media competencies. 

Ability to work collaboratively and flexibly.

Demonstrates high level of personal resilience and integrity.

Competent in problem solving and decision making. 

Able to confidently convey rehabilitation decisions and to discuss these in detail with demanding users of services. 

Ability to relate to a diverse population. 
	Creativity in use of resources. 

Sharing best practice with others.
Understanding the roles of other professionals both within the organisation and externally. 
Ability to communicate both verbally and in writing using Ukrainian, Russian or polish languages.


	Valuing Diversity
	Demonstrable appreciation and acknowledgment of the range and complexities of diversity; self-awareness in terms of emotional intelligence, biases and personal triggers; cultural competence – cultural sensitivity and awareness

Demonstrable respect of diversity and value of individual difference.

Champions for inclusivity and the fair and appropriate treatment of all people regardless of ethnicity, religious, belief, gender identity, age, ability, sexual orientation, appearance or position.

Proactively seek to reduce inequalities of disadvantaged groups and act to raise awareness of the benefits of diversity and build active commitment to ensure equality of opportunity.
	

	Communications
	Excellent interpersonal, listening and reflective skills. 
Ability to communicate effectively through verbal and written word. 

Able to relate to a diverse client population.  

Ability to maintain firm boundaries when working with complex and challenging cases. 
	

	Personality/ Aptitude
	Have an understanding of the boundaries of confidentiality, and sensitivity to the need for confidentiality. 

Commitment to ongoing training and development. 

A commitment to equal opportunities and diversity.
	

	Responsibility and autonomy
	Ability to use supervision appropriately. 

Able to act independently when needed. 
	

	Others
	Ability to work flexibly (including some work outside usual hours). 

Ability to travel across the district and beyond. 

Willingness to undertake relevant training in order to comply with the requirements of the post.

Demonstrable commitment to ongoing personal and professional development. 

	


  What can The Centre Place offer you?
· An opportunity to be a part of our important work with children and young people.

· Working with a small, friendly and united team.

· Professional development opportunities.

· An opportunity to join a small organisation who value diversity, inclusion, equality and accessibility for all.

The Centre Place is proud to commit to creating and celebrating a diverse and inclusive team to deliver the best quality programmes we can. We are welcoming and inclusive and provide a friendly and flexible environment. We are supportive of everyone regardless of their background and encourage you to apply would like you to feel comfortable in bringing your authentic self to work.

Additional information

Application Process: contact info@centreplace.org.uk for a full application form. Applications will not be accepted in any other format.   

Application Closing Date: 19th June 2022
Interview dates: from 27th June 2022

