
We want to find out if you use support 
services 

Healthwatch is asking people across Bassetlaw to take part in this survey 
to understand what Health and Social Care support services you access. 
Gathering this information will help the NHS  ensure more people get the 

support they need when they need it.

When we share our report it will not identify you in any way.

Before continuing, we need to obtain your consent to collect and store the data 
you provide. 

I consent

What is your postcode?



Please tick which of the following support services you have heard of, and tick if 
you know what they do (tick all that apply)

A Place to Call Our Own 
(APTCOO)

Tick if you have heard of 
them

Tick if you know what 
this support service does

Bassetlaw Action Centre

Bassetlaw Community 
Voluntary Service

CGL – Change Grow Live

Citizens Advice Bureau

Harmless

MIND

Oasis

Talkzone

Other support service in 
Bassetlaw (please tell us who 
and what this is below)

If you answered other, please tell us the name of the service and what it does

Have you used any of these support services listed in the last 12 months?

Yes No

If yes, how often?

Once a year
Once every 6 
months

Monthly
Weekly

Other – please 
explain below



If you answered other, please tell us more below

If you have used these support service/s in the last 12 months, please could you 
tell us which ones? (please use the box below)

What have you used this support service for (in the last 12 months)?



What would be the best way for you to find out about the support services in 
Bassetlaw?

Adverts in free-post 
magazines and 
newspapers
GP reception staff

Posters in community 
venues
Quarterly newsletters
Single website for 
Bassetlaw

Social media
Other (please tell us 
more below)

If you answered other, please tell us your thoughts below

What support services would help you to be as healthy and well as possible?



Please tell us a little about you
The following questions are optional, collecting further information about you helps 
us understand whether the people we are in contact with reflects everyone living 

in Nottingham and Nottinghamshire.

In which area do you live? 

Ashfield
Bassetlaw
Broxtowe

Gedling
Mansfield
Newark & Sherwood

Nottingham City
Rushcliffe
Outside of 
Nottinghamshire

Your age?



Are you

Female
Male

Non-binary
Prefer not to say

Is your gender identity the same gender you were assigned at birth?

Yes No Prefer not to say

If aged 16+, are you sexually attracted to?

Females
Males

Both
Neither

Prefer not to say



Are you a carer? (Carers provide regular unpaid care for a family member, friend 
or partner who is unwell or disabled)

Yes No

Are you cared for by anyone? (paid or unpaid)

Yes No

Employment status

Full time
Part time
Not employed

Retired
Student
Unable to work

Prefer not to say



Which of these statements best describes you?
(Please note Christian includes Catholic, C of E, Methodist, etc.)

Atheist
Buddhist
Christian (all 
denominations)

Hindu
Jewish
Muslim
No religion

Sikh
Prefer not to say
Other

Other - please specify

What is your ethnic group?

Arab
Asian
Black

Gypsy or 
Traveller

Mixed/
Multiple 
ethnic
South Asian

White
Prefer not to 
say
Other

Other - please specify



What is your main preferred language?

English Other

Other - please specify

Are you pregnant or do you have any children under the age of 5?

Yes No Prefer not to say

Would you be identified as any of the following?

Asylum 
seeker/refugee

Homeless Sex worker



How would you describe your nationality?

Do you live with any of the following?  
(Please tick all that apply)

Hearing 
impairment
Learning 
disability

Mental 
health illness
Physical 
impairment

Social/
behavioural 
problems
Visual 
impairment

A long-term 
health 
condition
Prefer not to 
say

Thank you for taking part in our survey.
Please click on the 'Submit' button below


