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Themes: Advocacy, Benefits, Employment, Learning and Skills, Housing, Money
Advisors
Aimed at: All People
Citizens Advice Sherwood & Newark
We provide free, confidential and impartial advice and campaign on big issues
affecting people's lives.

Our goal is to help everyone find a way forward, whatever problem they face.

We're an independent charity and part of the Citizens Advice network across
England and Wales.

People come to us with all sorts of issues. You may have money, benefit, housing
or employment problems. You may be facing a crisis, or just considering your
options.

We value diversity, promote equality and challenge discrimination wherever we
see it.

About our advice service
Citizens Advice Sherwood & Newark - new ways of accessing advice and support
Considering the latest Government guidelines, we have detailed new ways of
working which will help everyone to access the support they need whilst keeping
themselves and our team safe. The majority of our advice will be over the
telephone.

https://www.bcvs.org.uk/health-directory/find-a-service


GENERAL ADVICE
Adviceline 0800 144 8848 Mon – Fri 9am – 5pm
To speak to the local office reception, call 01623 861769 or Email: advice@sn-
ca.org.uk
(Due to likely demand, the local number may be engaged, but please keep trying.
You may be offered a call back after the initial call.)

DEBT, MONEY ADVICE & Welfare Benefits Advice Call: 01623 861769
FOR HELP CLAIMING UNIVERSAL CREDIT
Call: 0800 144 8 444 Textphone: 18001 0800 144 8 444
Webchat: www.citizensadvice.org.uk/helptoclaim Visit, www.citizensadvice.org.uk
where you can chat to an adviser online. Textphone: 03444 111 445

CONSUMER ADVICE Call: 0808 2231133

Advice session times
Day Time Further information
Tuesday 09.30 - 14.30 Castle House, Great North Road Newark NG24 1BY
Thursday 09.30 - 14.30 Castle House, Great North Road Newark NG24 1BY

Telephone advice times

Day Time Further information

Monday 09.00 - 17.00 Advice Line : 0800 144 8848
Tuesday 09.00 - 17.00 Advice Line : 0800 144 8848
Wednesday 09.00 - 17.00 Advice Line : 0800 144 8848
Thursday 09.00 - 17.00 Advice Line : 0800 144 8848
Friday 09.00 - 17.00 Advice Line : 0800 144 8848

Access details-

Wheelchair accessible
Wheelchair toilet access

Citizens Advice Sherwood & Newark (New Ollerton)
Contact us
5 Forest Court New Ollerton



NEWARK
Nottinghamshire
NG22 9PL

advice@sn-ca.org.uk

0800 144 8848 (9:00 - 17:00) Monday to Friday

01623 861769

About our advice service
Citizens Advice Sherwood & Newark - new ways of accessing advice and support
Considering the latest Government guidelines, we have detailed new ways of
working which will help everyone to access the support they need whilst keeping
themselves and our team safe. The majority of our advice will be over the
telephone.

GENERAL ADVICE
Adviceline 0800 144 8848 Mon – Fri 9am – 5pm
To speak to the local office reception, call 01623 861769 or Email: advice@sn-
ca.org.uk
(Due to likely demand, the local number may be engaged, but please keep trying.
You may be offered a call back after the initial call.)

DEBT, MONEY ADVICE & Welfare Benefits Advice Call: 01623 861769
FOR HELP CLAIMING UNIVERSAL CREDIT
Call: 0800 144 8 444 Textphone: 18001 0800 144 8 444
Webchat: www.citizensadvice.org.uk/helptoclaim Visit, www.citizensadvice.org.uk
where you can chat to an adviser online. Textphone: 03444 111 445

CONSUMER ADVICE Call: 0808 2231133
Advice session times
Day Time Further information
Monday 09.30 - 14.30 5 Forest Court, New Ollerton NG22 9PL
Wednesday 09.30 - 14.30 5 Forest Court, New Ollerton NG22 9PL
Telephone advice times
Day Time Further information
Monday 09.00 - 17.00 Advice Line : 0800 144 8848
Tuesday 09.00 - 17.00 Advice Line : 0800 144 8848
Wednesday 09.00 - 17.00 Advice Line : 0800 144 8848



Thursday 09.00 - 17.00 Advice Line : 0800 144 8848
Friday 09.00 - 17.00 Advice Line : 0800 144 8848
Access details -

Wheelchair accessible
Wheelchair toilet access
Induction loop
Area:

Contact Details

5 Forest Court
New Ollerton
NG22 9PL

03444 111 444
https://www.citizensadvice.org.uk/local/sherwood-newark/
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